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ISSUE 1 

Dear Parents and Carers, 

I would like to start by congratulating you on your efforts in ensuring that your children have 
been able to access the Home Learning. We appreciate how frustrating the technology can be 
and thank you for your perseverance. The remote way of working is new to us all and 
unfortunately due to the governments expectations that schools use a remote platform, there 
was a huge demand for training and we are still awaiting ours, so we are also learning as we go!   
I would also like to congratulate the teachers for rising to the challenge of teaching the children 
at home whilst simultaneously teaching the keyworker and vulnerable children in school, which is 
no easy feat and it is a daunting prospect being live on screen in front of many parents!  

A couple of parents have requested paper packs for their children instead of the remote learning, 
however, this time, due to the expectations placed upon us by the DFE, we are not in a position 
to do this. The paper packs we provided during the last lockdown enabled the children to 
consolidate their prior learning but we need to be able to move the children forward in their 
learning so that they do not become disadvantaged in the long term. After the last lockdown, the 
children returned to school with significant gaps in their learning, which we are still trying to 
catch up. So, we are trying to replicate the learning they would have in school as much as 
possible, and ease pressures on parents by ensuring that the teachers are delivering the teaching 
aspect.  

Supporting your child at home: 

For the first couple of weeks, your children are probably going to need quite a bit of support 
from yourselves as parents, however we are hoping that once they become more familiar with the 
system, they will be able to work more independently, and this will then ease the pressure on you 
as a family. We do ask that you support your children by ensuring that they have a routine and 
are up and ready to start their online learning at 9.15am. The online sessions are the essential 
element, as this is where the children will be taught the knowledge and skills. Once they are 
online, they hopefully will need less support from you.  

When they do their independent work, they may need some support with the reading of 
instructions and understanding the task. We ask that they complete the work as independently as 
possible, as it is important that we are able to see what they are able to do and how much they 
have understood. Please do not worry if there are aspects that they cannot do, we will address 
this with them when they return to school or through separate online sessions, if we are able to. 
We also ask that particularly in maths, that the children use the methods that they are being 
taught, as opposed to the ones that you may have been taught at school. This is because the 
‘newer methods’ that may appear more complicated to adults, are designed in a way that help 
the children understand and visualise the methods, as opposed to just learning a method by rote. 
Although it can be beneficial to learn by rote, if children are not secure in the method and fully 
understand the learning behind it, they find it difficult to apply their understanding to different 
calculations and concepts. They are also required to know the different methods and approaches 
to solving calculations as part of the curriculum and in their end of key stage statutory 
assessments (SATs), they are sometimes asked to use a specific method to solve a calculation. 
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Uploading Work: 
This week, the teachers will be showing the children how they can upload the work they have 
completed, so that the teachers are able to see their independent work and assess how they are 
doing. They will also then be able to provide some feedback to the children. Although the    
teachers will try to go through the answers with the children in their sessions, it is important for 
the teachers to be able to see how the children are doing so that they can identify any gaps in 
learning or adjust the pitch of the lesson accordingly. We will also then be able to see which     
areas the children find difficult and may need additional support with, or areas they need more    
challenge in. To support with this, we ask that, where possible, the children record their work   
using the remote learning platforms or that if it is written in a book, that a photo/scan of the 
work is uploaded to the remote platforms. A guide was sent out to parents last week to support 
with this, and will also be on the website. We will then be able to award children with Dojos for 
their efforts and they will receive their Dojo prizes upon their return to school. All paper-based 
work and work books MUST be returned to school once the children return. 
 
School Support: 
We are currently providing in school provision for over 30% of our school population and the 
majority of staff are in school, so we are here if you need any help. Please contact the school      
office and we will endeavour to support you as best as we can. Due to the size of our classrooms, 
in order to ensure that children and staff can be adequately spaced, we are at maximum capacity 
in most classes but have been able to provide for all critical workers and vulnerable children with 
social care involvement. If your situation changes, for example you gain a critical worker role, we 
would need evidence of this and may need to put your child on a waiting list to be able to        
accommodate them at this late stage.  
 
This week, we are hoping to resume some of our interventions for those children who would    
normally receive interventions in school. A letter has already been sent out regarding this. 
 
Mrs Watts is currently working from home but can be contacted by email at 
w.watts@alfredstreet.northants.sch.uk. Please feel free to send a message and she can then      
arrange to call you back. Each week, a member of staff will try to call all families, to check in on 
your wellbeing and support you in any way we can. Please note that as we have a few members 
of staff working from home, these phone calls may come from a private number.  
 
We appreciate that these are challenging times for families and we are able to offer you help with 
accessing external services, with food parcels, breakfast supplies and ICT support. We can also 
provide a listening ear for you! 
 
 
FSM Provision for those eligible: 
You may have seen in the news, the disappointment regarding the hampers that were provided 
by external providers, for those families that were eligible for FSM. We too were unhappy with the 
provision that our external providers were offering our families, and are pleased that they took on 
board our concerns and have improved the content of the hampers. The Government have also 
acted upon these concerns, and as a result, we are now able to provide hampers to those who 
wish to have them through our contract with Dolce— which we are committed to. Alternatively, 
families can now request vouchers instead that can be spent in local supermarkets. The cost of 
the vouchers are being met centrally by the Government. If your circumstances at home change 
and you think you may be entitled to free school meals, please contact the school so that we can 
support you to access the provision. 
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Support with ICT: 
Back in November, we did a survey via ParentApp to ascertain which children had a device and 
which were sharing and last week we distributed our ‘in school’ devices to those who had          
informed us that they required one as, unfortunately, we had not received the ones that the   
government said they would provide schools with. We have now received a limited number of   
devices from the DFE, so if you are struggling with the device you have at home, please talk to 
school and we will help if we can in the short term.  
 
The Department for Education (DfE) is also providing a range of support to schools, colleges, 
academy trusts and local authorities through its ‘Get help with technology’ programme. The DfE 
is also working in partnership with mobile network operators to help schools support                    
disadvantaged pupils in years 3 to 11 who rely on a mobile internet connection when their face-
to-face education is disrupted by coronavirus (COVID-19). 
Disadvantaged families may be able to benefit from free increases to their mobile data if they do 
not have fixed broadband and if they’re a customer of either: 
 EE 
 O2 
    Sky Mobile 
    SMARTY 
    Tesco Mobile 
    Three 
    Virgin Mobile 
    Vodafone 
 
The amount of data available to families will vary by provider. Data will be increased until the end 
of July 2021. Schools, trusts and local authorities will be able to request these free mobile data 
increases for families during the spring and summer 2021 terms if they’re experiencing disruption 
to face-to-face education.  
 
BT are also offering some support with free wifi. If you are finding that your internet connectivity 
is impacting upon your child’s remote learning, please contact us and we will try to access further 
support for you via these providers. 
 
Attendance: 
A polite reminder that it is expected by the Government that during this time all children are     
attending their remote learning. We appreciate that there will be times when you may have    
medical appointments, children are unwell or you have connectivity issues, and ask that you       
continue to inform us when this is the case, as we are required to follow our attendance           
procedures during this time. We are recording our live learning sessions, so that if you are unable 
to get online at the required time, children can catch up on the learning at a later time. This week, 
we will be carrying out home visits to those families who are not engaging with school, as we 
have a safeguarding duty to our children on roll. We will also then follow our attendance         
procedures in these instances. 
 
Finally, I would like to thank you for your continued support. We fully appreciate how difficult this 
is for everyone and are missing the children very much! We are thankful that through the remote 
learning platforms, we are still able to connect with the children and continue to provide them 
with an education and some routine, although a very different from the one we would prefer. We 
hope it won’t be too long before we can see you all again in person! Keep doing what you are 
doing and keep safe! 
 
Best wishes 
Mrs K O’Connor, Head Teacher 

https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data
https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data

